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MUC LUC

Cam nang tin nhan
Danh ba
Danh ba dién thoai cac don vi thudc
t8ng cdng ty Tan Cang Sai Gon
Danh ba céc bd phan Hai quan
Danh ba hang tau tai cdng Tan Cang - Cat L&i
Quy trinh khai thac
Céc chit viét tat
Nhan nguyén container hang nhap kho
Ha bai cho xu&t container hang khd
Nhan container réng khd, lanh
Hang nhap tai xut
Ha container hang xuat thang v& bai déng hang kiém héa
Kiém hda hang xuat tra vé sai cang
Chuyén container hang xudt sang bai déng hang
dé kiém héa, rit rudt, sang container
BG sung sau closing time
Chuyén container rét tau, ngang tau
D3i cang chuyén tai
LAy container hang xu4t ra khoi cdng
Cap lai phiéu xuat nhap bai 1an 2
Ha container hang xudt phat sinh kiém hoa
Quy trinh nhap kho CFS
Quy trinh kiém hoa tai kho CFS
Quy trinh I8y hang tai kho CFS
Quy trinh nhap kho hang xuat CFS
Quy trinh déng cont xuat CFS
San lugng va thi phan

1
14
15
17
18
19
20
21
22
23
24

25
26
27
28
29
30
31
32
32
33
34
35
38

Téng Cong Ty Tan Cang Sai Gon - CAM NANG CHAM SOC KHACH HANG



SNP LOGISTICS

- Dich vu giao nhan van tai dudng thay bo, dudng
sat, dudng bién, dudng hang khéng, da phuang
thic tuyén noi dia va quéc té

- Dich vu dai ly Hai quan

- Dich vu kho van, phan phéi va cac dich vu gia tri
gia tdng

- Hang du an, hang rdi, hang siéu truong
siéu trong

- Dich vu quan ly chudi cung ting

& B ovea

Phong Marketing & Sales
Tel: (08) 374 22 234 (Ext: 426/429/ 439/ 444/ 260), 374 22 236
Email: logistics@saigonnewport.com.vn - Website: saigonnewportlogistics.com



o] cAmNANG TIN NHAN

Soan tin nhan gui 8 1 40 dé tra ctiu cac thong tin sau:

Ung dung Noi dung tin nhén
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/'\ CNT:TGHU 9254560;

VT:CLM08-0100602;

SNPTTNTGHU9254560 8 1 40 ‘,;?As"_“gh“"ﬁ ;' Ui

TAU:IBN AL ABBAR;

Vidu minh hoa tra théng tin hang nhdp

Luuy:

-Théng tin hang nhap c6 gia tri +/- 2 ngay ké tir ngay tau cap.

-Théng tin hang xudt c6 gid tri +/- 5 ngay ké tir ngay tau cap.

-Théng tin tau 6 gié tri +/- 3 ngay ké tir ngay tau cap.

-Tin nhan gti dén khéng phan biét chit hoa hay chir thudng

- D6 dai t6i da clia tin nhan 1a 160 ky tu (k€ cd khoang trdng va ky
tu xudng dong)

- Méi tin nhan chi dugc mot cont.
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DANH BA DIEN THOAI CAC DON V| THUGC

TONG CONG TY TAN CANG SAI GON

TENDON VI VAN PHONG PIEU HANH | HOTLINE
Khu vuc Cat Lai

Truc ban san xuat 08.37 422 234 (400) 0902 494 949
Diéu hanh van tai 08.37 422 234 (170) 0907 400 400
Giao nhan céng 0977 494010
Quan su bao vé 0903 319 234
Terminal A 08.37 422 234 (194) 0907 274 236
Terminal B 08.37 422 234 (196) 0969 342 471
Khu lanh 08.37 422 234 (138/277) 0167 450 6634
T6 dang ky tau xuat 08.37 422 234 (173) 0907 400 400
Khu déng rat hang bén xa 08.37 422 234 (258) 0907 400 400
lan 125

Depot 1/Depot Sunny 08.37 423 426 0989 593 859
Depot 2/Depot Lucky Star 08.37 422 408 0907 400 400
Depot 5/Tam cang CL 08.37 423 625 0989 002 732
Depot 6 08.37 422 234 (268) 0907 400 400
Depot 7 08.37 423 271 0907 400 400
Depot 8( depot SITC-TC) 08.37 400 545 0907 400 400
Depot 9 08.37 422 234 (477) 0976 472 620
Depot 10 08.37 422 234 (256) 0976 472 620
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TEN DON V| VAN PHONG PIEU HANH | HOTLINE
SNP Logistics 08.37 422 234 0907 400 400
(251, 260, 426,429)
Van Tai Bé 0983 466 595
Van Tai Thuy - 08.22 212951 0907 400 400
Khu vuc Mién Tay
Cang My Théi 07.63 930214 0907 400 400
Cang Sa béc 0917 709 749
Cang Cao Lanh 0917 709 749
Kho Van Tan Cang- 0906 677 000
Khu vuc Cét Lai
Khu dang ky chuyén bai 08.37 422 234 (151) 0986 103 030
kiém hoa- may soi
Khu déng rat hang 08.37 422 234 (153) 0986 103 030
Khu Kho hang 08.37 422 234 (157) 0966 044 644
Kho 1 08.37422 234
Kho 2 (159, 265)
Kho 3 08.37422 234
(226, 266)
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TENDON VI VAN PHONG DIEU HANH | HOTLINE

Kho Van Tan Cang- Khu vuc Tan Cang

Truc ban san xuat 08.35 123 499 0963 342 342
Khu réng 0985 955 696
Khu nhap rat 08.35 123 501 0963 342 342
Khu d6ng xuat 08.38 991 395 0963 342 342
Khu vuc kho hang 0966 044 644
Khu vuc Péng Nai

ICD Long Binh ‘ ‘ 0989 727 899
Khu vuc Binh Duong

ICD Séng Than ‘ ‘ 0974 468 877
Khu vuc Cai Mép

Cang Tan Cang Cai Mép - 0987 444 599
TCCT

Cang Quéc té Tan Cang Cai 0906 700 600
Mép - TCIT

Khu vuc Mién Bac

Cang Tan Cang 189 Hai 03.16 574 189 0907 400 400
Phong

Cang Tan Cang 128 Hai 03.13614 388 0907 400 400
Phong

Khu vuc Mién Trung

Cang Tan Cang- Mién Trung 0987 755 168
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] DANH BA CAC BO PHAN HAI QUAN

TEN DON VI S6 PIEN THOAI

Chi cuc Hai Quan Khu vuc | - Cat Lai

Doi tha tuc hang héa nhap khau 08.37421181(183)
08.37 423032

Doi tha tuc hang héa xuat khau 08.37 422 690

Truyén nhan di liéu 0837421191

Doi may soi container 08.37 423 026

Doi quan Iy thué 08.37 423 030 (031)

Doi giam sat 08.37 421179 (192)
08.37 423923

Thu tuc Manifest 08.37 420 320

Do téng hop 08.37 423 649

Chi cuc Hai Quan Cira khau Tan Cang

Doi xuat nhap khau 08.35128 100

Doi quan Iy thué 08.38 996 836

Chi Cuc Hai Quan Long Binh

0613 994 782
Fax: 0613 994 782

Chi Cuc Hai Quan Séng Than

06503731973
Fax: 0650 3 730 885

Chi Cuc Hai Quan Cai Mép

0643 924 550
Fax: 0643 924 549
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DANH BA HANG TAU TAI CANG TAN CANG - CAT LAI

HANG TAU PHONG DIEN THOAI
APM, MAERSK VN, MCC | A109 08.37 421186
A111-A113 | 08.37 421 171
EXT:
Réng: 101,201,202
Hang nhdp:103,111
Hang xuat:112,114
BIEN DONG, ANL, A 203 08.37 422 260
UNISON, STARLINE 08.37 423 417
CHINA SHIPPING (CSCL) | A 205 08.37 421189
GERMADEPT/ NEW A 204 08.37 422 257
ECONLINE
GIANG NAM LOGISTICS | A 106 08.37 422 169
HANJIN A 308 08.37 422 241
08.37 422 250
HUYNDAI A 100B 08.37 423 769
HEUNG-A A 108 08.37 422 246
08.37 422716
KMTC A 304 08.37 422173
K-LINE A213 08.38 976 564
08.38 976 567
MARINE CONNECTIONS | A 202 08.37 422178
(CSAV, NORASIA, 08.37 422179
HAMBUG, BENLINE
AGENTIES)
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HANG TAU PHONG DIENTHOAI
MOL A 207 08.37 422233
NAMSUNG/VITAMAS | A 201 08.37 422010
as agent
RCL A210 08.37 422 698
08.37 421193
SAMUDERA A213 08.37 422330
VINABRIDGE (K LINE) | A213 08.38 976 567
SINOKOR A306 08.37 422714
08.37422715
SITC A103 08.37 423 420
TS LINES A 206 08.37 442 174
COSCo A302 0908 340 666
WANHAI A105, A107 08.37 421174
08.37 421180
ZIM LINE A208 08.39 404 505
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o] cAc cHO VIET TAT

- Phi€u Huéng dan lam hang: la gidy cip cho lai xe, huéng dan dua
xe dén vi tri ldy cont trén bai.

- Phiéu xuédt/nhap bai (XNB): la gidy cap cho khach hang khi dang
ky trudc dua trén lénh (Order) ciia Hang tau ma khéach hang cung
cdp. Léi xe sé dung gidy nay dé vao Cang giao/nhan cont. Mdi cont
strdung 01 gidy.

- BAT: |2 bang s6 giao cho xe khi vao Cang, dung dé lién lac giira lai
xe va phuong tién nang ha. Khi ra c8ng phai tra lai Gate-out. Mét xe
chicap 01 BAT.

- Phiéu giao nhan cont (EIR = Equipment Interchange Receipt): |2
chiing tu giao nhén cont gilra Cang va Khach hang.

- TBSX: Truc ban san xuat

- Cty KVTC: Cty & phan Kho Van TC

- HQ: Hai Quan

- HQGS: Hai Quan Giam Sat

- HBCX: Ha Bai Cho Xuat

-TTPDC: Trung Tam Diéu D6 Cang

- TBDV- SNPL: Truc Ban Diéu Van SNP Logistics
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NHAN NGUYEN CONTAINER HANG NHAP KHO J»

Khdch hang thuc hién cdc buéc sau:

= Tai Khu thi tuc: Trinh Lénh giao hang, nép phi,
1 in phiéu XNB.

ﬂ Tai Céng vao: Cho xe dén c6ng nhan BAT,
2 phiéu Hudng dan lam hang

Tai bai hang: Cho xe vao vi tri in trén phiéu
Huéng dan lam hang dé 13y cont.

C\% Tai cong ra: Nop BAT, phiéu XNB va nhan phiéu
a4 ER

C‘:\Q Tai ch8t bao vé: Trinh phiéu EIR va gitrlai 1 lién.
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2] HABAI CHO XUAT CONTAINER HANG KHO

Khdch hang thuc hién cdc buéc sau:

= Tai Khu thi tuc: Trinh Packing list, nop phi, in
~ phiéu XNB.

-‘ Tai c6ng vao: Nop phiéu XNB va nhan BAT,
2 phiéu EIR

Tai bai hang: Cho xe vao vi tri in trén phiéu
huéng dan lam hang dé ha cont.

) Tai c6ng ra: Nop BAT, déng dau céng ra [én
phiéu EIR.

C(:g Tai Chét bao vé: Trinh phiéu EIR va giif lai
5 1 lién.
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NHAN CONTAINER RONG KHO, LANH

Khdch hang thuc hién cdc buéc sau:

< Ed  Tai Khu thi tuc: Trinh Lénh cap réng, ndp phi, in
1 phi€u XNB.

Tai c6ng vao: Nhan BAT (néu cont khéng chi dinh s8);
<'§ Nhan Bat va huéng dan lam hang (néu cap container
2 chi dinh);

Tai VP hién trudng Khu réng/ khu lanh (Déi véi
container khéng chi dinh s8): Nhan phiéu hudng
dan lam hang.

Tai Bai hang: Cho xe vao vi tri in trén phiéu hudng
dan lam hang dé 13y cont.

Tai Van phong hién truéng Khu réng/khu lanh:
Kiém tra cont trudc khi ra cng gate out.

Tai c6ng ra: Nop BAT, phi€u XNB, nhan phiéu EIR

<ﬂ:g Tai ch8t Bao vé: Nop lai phiéu EIR va giir lai 1 lién.
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22| HANG NHAP TAI XUAT

Pham vi dp dung: Khdch hang lam tha tuc tdi xudt do yéu cdu cua co
quan chiic ndng hodic khéng da diéu kién giao, nhdn hang.

Khdch hang thuc hién cdc budc sau:

1. Thuc hién kiém héa theo yéu cau ciia HQ KVI: Kiém
héa tai bai nhap clia cdng hodc kiém hoa tai khu tap
trung (Cty CPKV).

2.Dong cac loai phi sau:

Ha tang trét dé kiém héa (néu kiém hda tai bai nhap): Xac
nhan d3o chuyén tai TBSX.

Chuyén bai xudt: TBSX xac nhan déi véi container kiém
héa tai bai nhap; Dai vdi container chuyén bai kiém hoa
tap trung khach hang ndp phi sau khi hoan thanh tha
tuc tai Cty KVTC.

Chuyén bai kiém héa tép trung: Dang ky va ndp phi tai
Cty KVTC. (Pang ky chuyén kiém héa trudc, sau khi hoan
thanh tha tuc sé nop phi).

3. Tai bai nhap, hodc bai kiém héa tap trung (Cty
KVTC): Lam tha tuc kiém héa véi co quan HQ. Khach
hang hoan thanh thi tuc tai xuat véi co quan HQ (M&
to khai HQ).

4. Trinh t& khai tai T6 Dang ky tau xuat dé vao sé tau.

Ghi chu: Khdch hang phdi déng du cdc phi ha bai (hodic chuyén bai)
kiém héa va phi chuyén bdi xudt trudc khi dén T6 ddng ky tau xudt dé
vao s6 tau.
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HA CONTAINER HANG XUAT THANG VE s
BAI DONG HANG KIEM HOA

Ap dung déi véi: Khdch hang yéu cdu ha hang xudt vé bdi déng hang
dé kiém héa.
Khdch hang thuc hién cdc buéc sau:

= Tai Khu thu tuc: Trinh Packing list, cung cap day du
céc thong tin, ghi ré: “Yéu cau ha bai déong hang dé
kiém hoa’, nép phi, in phiéu XNB.

Cﬂ Tai c6ng vao: Nop phi€u XNB va nhan BAT, phiéu EIR

Tai bai hang: Cho xe vao vi tri in trén phi€u hudng
dan lam hang dé ha cont.

Tai c8ng ra: Nop BAT va dong ddu cng ra lén phiéu
EIR.

Tai chét bao vé: Trinh phi€u EIR va gii lai 1 lién

Ghi chd: Sau khi ha bdi déng hang, Khdch hang lam tha tuc kiém héa,
nép phi. Nhdn vién diéu dé Cty KVTC chuyén bdi xudt khi Khdch hang
hoan tdt thd tuc HQ.
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2] kiEM HOA HANG XUAT TRA VE SAI CANG

Ap dung d6i vé6i: Hang xudt khdu tai Cang Tan Cang - Cdt Ldi, nhung bj
tré vé tai mét cdng khdc tai Viét Nam, chuyén vé Cdt Ldi kiém héa va
théng quan theo yéu cdu cia HQ. Hang lanh ha tai Khu lanh, hang khé
ha tai Khu kiém héa Cty KVTC.

Khdch hang thuc hién cdc buéc sau:
-VAO CANG:

1. Khach hang trinh Bién ban ban giao clia HQ c6 xéc nhan cta HQ
Cét Lai "Dé nghj Cang Cat Lai cho ha Kiém héa" tai TBSX.

2.TBSX xac nhan "Hang tra vé ha kiém hoa theo yéu cu ctia HQ".
3. Tai khu thu tuc: Khach hang ndp phi va nhan phiéu EIR vao cang.
- RA CANG:

4. Sau khi hoan tat Kiém hoa va théng quan, Khach hang trinh Bién
ban ban giao ctia HQ cé xéc nhan ctia HQ Cat Léi "Khach hang da hoan
tat tha tuc, dé nghj Cang Cét Lai cho khach hang mang container ra
khoi Cang" tai TBSX.

5.TBSX xac nhan "Déng y dé khach hang mang container ra khdi cdng
theo yéu cau". Xac nhan thém cac phat sinh tinh phi (néu co).
6. Tai khu thu tuc: Khach hang ndp phi va nhan phiéu EIR ra cang

Ghi chd: Trudng hgp khdch hang vao céng kiém héa khéng phdt sinh
phi (khéng ha container xuéng béi), TBSX xdc nhdn dé nghi Giao nhan
¢6ng cho vao tam, sau khi kiém héa xong khdch hang ra céng.
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CHUYEN CONTAINER HANG XUAT SANG BAIDONG [5
HANG DE KIEM HOA, RUT RUOT, SANG CONTAINER

C6 2 truong hop:

- Rat hang ra khéi container va mang hang ra khéi Cang (dé
container réng tai Cang)

- Rut hang va déng hang vao container méi.
Khdch hang thuc hién cdc budc sau:
1.Lam c6ng van néu 16 ly do c6 dau va chit ky cia Cha doanh nghiép
2. Xin xac nhan déng y clia Hang tau (cha khai thac container).
3. Xin xac nhan déng y cho 18y hang ra khéi Cang ctia co quan HQ:
o Cong chiic HQGS
o Chi huy d6i HQGS
o Lanh dao Chi cuc HQ clra khdu Cang Sai gon Khu vuc | - Cat Lai

4. Xin xac nhan chua vao s6 tau hodc hy dang ky s6 tau tai té dang
ky tau xudt.

5. Tai Khu bai hang Cat Lai (Cty KVTQ): Xin xac nhan déng y ti€p nhan
va xac nhan cac chi phi lién quan.

6. Tai khu tha tuc Cty KVTC: Bdng phi theo qui dinh.

7. Nhan vién Khu bai hang Cat Lai (Cty KVTC): thuc hién chuyén bai
ddng rut khi Khach hang hoan tat thu tuc va dong phi day da.
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2] B6 SUNG SAU CLOSING TIME

Dé6i véi trudng hop tau xudt tai Cang Tan Cdng - Cdt Ldi:

1. Tai TBSX: Trinh yéu ciu b6 sung sau Closing time bang van ban cé
xac nhan clia Hang tau khai thac.

2. Tai T6 Dang ky tau xuat: Trinh yéu cau b6 sung sau Closing time
cho ¢6 xac nhan cda TBSX (hodc Truc ban Terminal) dé dugc vao s6
tau.

Déi véi trudng hop tau xudt tai Cang Cdi Mép:

1. Tai TBSX: Trinh yéu cau bd sung sau Closing time b&ng van ban
¢6 xac nhan cha Hang tau khai thac. Nhan vién TBDV — SNPL xem xét
céc diéu kién, néu dugc, xac nhan "Péng y bé sung sau Closing time"
|én yéu cau.

2. Tai T8 Dang ky tau xudt: Trinh yéu cau b6 sung sau Closing time
c6 xac nhan cia TBDV- SNPL dé dugc vao s6 tau.
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CHUYEN CONTAINER RGT TAU, NGANG TAU

Container dugc xem la "rét tau" khi: chuyén tau ci ma khdch hang ddng
ky xudt da roi khdéi Cang.

Container dugc xem la "Chuyén ngang tau" khi: Khdch hang muén
chuyén container sang xudt tau méi trong khi chuyén tau ma khdch
hang da ddng ky xudt chua cdp hodc chua rdi khéi Cang.

Khdch hang thuc hién cdc buéc sau:
1. Tai TBSX: Lam thui tuc chuyén tau theo mau quy dinh

2. Tai khu thi tuc: Trinh gidy dang ky chuyén tau da c6 xac nhan clia
TBSX, déng phi chuyén tau.

3. Tai Té Dang ky tau xuat: trinh gidy ding ky da cé xac nhan déng
phi, cing véi cac ching tir HQ, phi€u xac nhan dang ky tau xuat cl
dé chuyén tén tau.
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2] pdl CANG CHUYEN TAI

Khdch hang thuc hién cdc buéc sau:

1. Tai TBSX: Lam th( tuc d8i Cang chuyén tai theo mau quy dinh

2. Tai khu thi tuc: Trinh gidy dang ky da dugc xac nhan dé déng phi.
3.1TaiqT6 Dang ky tau xudt: Trinh gidy dang ky da xac nhan déng phi
dé doi cang chuyén tai mai.

Luuy:

- D6i véi trudng hgp Céng chuyén tai ciing la Cang dich (Direct - Di

thdng), khdch hang lam tha tuc thay d6i nhu trén va yéu cdu ghi ré thay
d6i cd hai Cang.

- Béi véi trudng hop Khdch hang c6 nhu cdu thay déi Cang dich, ma
khéng thay déi Cang chuyén tdi, Khdch hang lién hé truc tiép Hdng tau
dé chinh stra théng tin trong list xudt tau cda Héng tau.
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LAY CONTAINER HANG XUAT RAKHOI CANG |»

Khdch hang thuc hién cdc buéc sau:
1.Lam céng van néu rd ly do c6 ddu va chirky ctia Cht doanh nghiép.
2. Xin xac nhan déng y clia Hang tau (cha khai thac container).

3. Xin xac nhan chua vao sé tau hodc hlly dang ky sé tau tai té dang
ky tau xuat.

4. Xin xac nhan déng y cho 1y hang ra khéi Cang cia co quan HQ:
e Cong chuc HQGS
« Chi huy d6i HQGS
o Lanh dao Chi cuc HQ clra khdu Cang Sai gon Khu vuc | - Cat Lai

5. NOp cong van Tai TBSX dé xac nhan s6 lugng déo chuyén thuc té .
DGi véi container lanh Khu lanh xac nhan thém thai gian chay dién.

Déi véi s6 lugng Idy ra khéi cang < 03 container, TBKHDH xem xét gidi
quyét. Néu s6 lugng I6n hon, TBKHDH trinh Ban gidm d6c TTPDC xem
xét gidi quyét.

6. Tai bo phan Phat hanh chiing tu: Trinh bd ching tu, ndp phi, nhan
phiéu XNB dé€ |dy container.

7.Dua phuong tién vao lay container ra khoi Cang trudc khi thai han
Phiéu XNB hét gia tri.
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3] cAP LAI PHIEU XUAT NHAP BAI LAN 2

Khdch hang thuc hién cdc budc sau:

1. Tai TBSX: Trinh cac ching tir lién quan cla container bi mat
phiéu, kém theo gidy t& tuy than) dé khéa cont trén hé théng (néu
¢6 nhu cau)

2. Lam céng van gui HQ va Cang néu ré ly do va dé nghi xin cap lai
phi€u XNB lan 2 (c6ng van phai c6 ky tén, déng dau cla lanh dao
doanh nghiép).

3.Tai TBSX: Xin xac nhan container hién van con trén hé théng ctia Cang

4.Tai HQGS Céng: Xin xac nhan “Déng y cap lai phiéu XNB 1an 2" 1én
cong van.

5.Tai TBSX: Trinh c6ng van c6 xac nhan cia HQ @€ ma& khod container
(néu Khach hang c6 lam budc 1).

6. Tai Khu tha tuc: Trinh cong van xin cap phi€u XNB lan 2 d€ in
phiéu lan 2.

7.Tai HQGS C8ng: Xin xac nhan clia HQ trén phi€u XNB lan 2.
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HA CONTAINER HANG XUAT PHAT SINHKIEMHOA |1

Khdch hang thuc hién cdc buéc sau:
* Truong hop nhiing container HBCX nhung phdt sinh Kiém héa tai
bai xudt
1.Tai TBSX: Xac nhan s6 lugng dao chuyén
2.Tai Khu Thi Tuc: Déng tién ha kiém hod
3.Tai Van phong hién truong:
- Néu Cont chua vao s6 tau: Trinh Gidy gidi thiéu, EIR ha bai (hodc
To khai HQ ban copy hodc Yéu cau clia Hang tau), lam phiéu cat
bam seal.
- Néu Cont d4 vao s6 tau: Trinh Gidy gidi thiéu va Cong van cla
Doanh nghiép cé xac nhan clia lanh dao chi cuc HQ.
4. Tai bai hang: Cling v&i Cong chuc HQ tién hanh kiém hoa.
5.Tai T6 dang ky tau xuat: Khach hang nop Phiéu yéu cu cit/bam seal
container.
*Truong hop nhiing Cont HBCX nhung phdt sinh kiém hod 100%
(chuyén qua bdi Kiém hod thi céng)
1. Khach hang lam céng van xin chuyén qua béai kiém hoa: céng van
bao gém dau cia doanh nghiép, HQGS Bai, Chi cuc truédng HQ (néu
cont da vao s6 tau), Hang tau (Néu Cont da bam seal hing tau) nop
tai Khu hang (Cty KVTC)
2. Tai khu hang: Xac nhan s lugng dao chuyén, dang ky chuyén cont
vé bai
3. Tai khu thuong vu kho (quay thu tién ngay khu hang): Déng
cac phi
4. Tai nha kiém hoa thu céng: Cuing véi Cong chiic HQ tién hanh
kiém hoa.
5.Tai T8 dang ky tau xuat (ngay tai khu hang): Khach hang nép Phiéu
yéu cau cit/ bam seal container.
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2] quy TRINH NHAP KHO CFS

Dai ly thuc hién cdc budc sau:
1. Tai Hang tau: Nhan lénh giao hang c6 déng dau rat rudt
2. Tai HQ Manifest: D6i chiéu Manifest

3. Tai Thuong vu kho: Nép 1 bd ching tir gém: cong van xin
dua hang vao kho; Lénh giao hang, Ban lugc khai hang hda.
Poéng tién. Sau d6 gui mail danh sach khach hang vao dia chi:
chungtukvcl@saigonnewport.com.vn

4. Tai HQ kho hang: Nop 1 b6 ching tir gém: Cong van dua hang
vao kho, Lénh giao hang, Manifest c6 dau ctia HQ d&i chi€éu manifest
(g6m ban lugc khai hang héa, bill)

5.TaiVan Phong kho: Nop 1 bo chiing tir gém Iénh giao hang(déng
ddu clia Thuong Vu), cong vén xin dua hang vao kho (c6 xac nhan
ctia HQGS kho), bo Manifest c6 ddu clia HQ d6i chiéu manifest (g6m
ban lugc khai hang hoa, Bill)

6. Kho 1&n ké& hoach cuing dai ly t8 chic rat hang vao kho.

QUY TRINH KIEM HOA TAI KHO CFS

Khdch hang thuc hién cdc budc sau:

1. Tai van phong kho: Trinh lénh giao hang cta dai ly, nhan phiéu
kiém hoa (3 lién)

2. Tai hién truéng kho: Nop phiéu kiém héa cho nhan vién kho,
dang ky s6 lugng hang kiém, gil lai 1 lién phiéu kiém héa dé€ déng
tién khi di ldy hang.
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QUY TRINH LAY HANG TAIKHO CFS s

Khdch hang thuc hién cdc budc sau:

1. Tai Thuong vu kho: Trinh Iénh giao hang cla dai ly, in phi€u xuat
kho (5lién), d6ng tién luu kho, IMO, kiém héa (néu cd), ndp lai Thuong
vu 1 lién (mau trang)

2.Tai HQ kho: Trinh Iénh giao hang, t& khai, phiéu xuat kho cho nhan
vién HQGS kho kiém tra dong ddu cong chuc, ky tén 1én phiéu xuat
kho (lién mau xanh dam dau tién).

3. Tai hién trudng kho hang: Nop phiéu xuat kho cé xac nhan cta
HQ cho nhan vién kho, giao nhan hang. Kho giir lai 1 lién phiéu xuat
kho (mau xanh dam)

4. Tai HQGS cdng: Nop 1 lién phiéu xuat kho (mau héng), déi chiéu
to khai

5. Tai Chét bao vé c8ng ra: Nép 1 lién phiéu xuét kho (mau vang) va
girlai 1 lién (mau xanh nhat)

Ghi cha: Trudng hop hang héa chuyén cta khdu thi sau khi xudt hang
xong phdi bdo HQGS kiém tra va niém phong xe.

Trudng hgp Idy bién ban thi khdch hang trinh phiéu xudt kho c6 ky nhan
cta nhdn vién hién trudng cho vdn phong (Trudng hgp néu tinh trang
hang héa khdc véi bién ban bdo ngay cho nhdn vién kho xtr ly tai thoi
diém hang héa con tai kho).
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34 QuY TRINH NHAP KHO HANG XUAT CFS

Khdch hang thuc hién cdc buéc sau:

1. Tai hién truéng kho hang: Trinh Booking, t& khai chinh dé nhap
hang vao kho

2.Tai Van phong HQ kho: Trinh booking, 1 t& khai chinh va 2 t& khai
photo dé thanh ly

3. Tai Thuong vu kho: Trinh b chiing tir gém: booking c6 xac nhan
cua kho, t& khai chinh, nhan phiéu nhap kho (3 lién), dang ky ng

4.Tai Van phong kho hang: Nop lai bo ching: booking, phiéu nhap
kho; gitt lai 1 lién phi€u nhap kho (mau héng) va t& khai chinh.
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QUY TRINH DONG CONT XUAT CFS s

Dai Ly thuc hién cdc budc sau:

1.Tai Hang tau: Nhan booking, seal

2. Tai T6 chiing tif ctia Cang: Trinh Iénh cdp réng dé Idy cont, dang
ky thai gian déng hang

3.Tai Van phong kho hang: Nhan lai toan bo Booking cta dai ly, [én
list danh sach khach hang dong cont (kem cac booking ctia khach
hang vao list)

4. Tai hién truong kho hang: cung nhan vién kho hang giam sat
ddng cont, bam seal sau khi dong xong, lap bién ban ky nhan cuing
kho. Kho sé ty di thanh ly.

SAIGON NEWPORT
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3] SAN LUONG VA THI PHAN

Cac cang khac: Céc cang khac:
15% 30%

SNP:85% SNP: 70%

Thi phan Container XNK qua cac Thi phan Container XNK qua cac
Cang khu vyc TP. H6 Chi Minh, Cang khu vuc Céi Mép - Thi Vai,
nam 2013 nam 2013

San luogng x&p dd cointainer XNK (TEU) 2200000
3.900.000

3.066.234 3515000
244000 2000 T
2.017.863
1.849.746
1.470.000
1.086.245 I

Nam 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014
(du kién)
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