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QUY TRINH
KHAI THAC




1] CACCHO VIET TAT

- Phiéu Huéng dan lam hang:|a gidy cdp cho lai xe, huéng dan dua
xe dén vi tri |3y cont trén bai.

- Phiéu xuat/nhap bai (XNB): |3 gidy cdp cho khach hang khi dang
ky trudc dua trén |énh (Order) cla Hang tau ma khach hang cung
cap. Lai xe sé dung gidy nay dé vao Cang giao/nhan cont. Mbi cont
su dung 01 giay.

- BAT: 2 béng s8 giao cho xe khivao Cang, dung dé lién lac gilra 13
¥e va phuong tién nang ha.Khi ra céng phai tra lai Gate-out. Mot xe
chi cAp 01 BAT.

- Phiéu giao nhédn cont (EIR = Equipment Interchange Receipt): |2
chifng ti giao nhan cont gilta Cang va Khach hang.

-TBSX: Truc ban san xuat

- Cty KVTC: Cty c6 phan Kho Van TC

- HQ: Hai Quan

- HQGS: Hai Quan Giam Sat

-HBCX: Ha Bai Cho Xuat

-TTEDC: Trung Tam Diéu Dé Cang

-TBBV- SNPL: Truc Ban Diéu Van SNP Logistics
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NHAN NGUYEN CONTAINER HANG NHAP KHO >

Khdch hang thue hién cdc bude sau:

B3 TaiKhuthi tuc: Trinh Lénh giao hang, nép phi,
in phiéu XNB.

-5 Tai Cdng vao: Cho xe dén céng nhan BAT,
phiéu Hudng dan lam hang

Hudng dan lam hang dé |3y cont.

([- Tai bai hang: Cho xe vao vi tri in trén phiéu

@ Tai céng ra: Nop BAT, phiéu XNBva nhan phiéu
EIR

@ Tai chét bao vé: Trinh phiéu EIR va gilr lai 1 lién.
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200 HABAI CHY XUAT CONTAINER HANG KHO

kKhdch hang thuc hién cac bude sau:

h Tai Khu thu tuc: Trinh Packing list, ndp phi, in
— phiéu XNB.

i‘ Tai céng vao: Nop phiéu XNB va nhan BAT,
phiéu EIR

hudng dan lam hang dé ha cont.

([- Tai bai hang: Cho xe vao vi tri in trén phiéu

.g Tai cdng ra: Nép BAT, ddng ddu cngra lén
phiéu EIR.

(&0 TaiChétbaové: Trinh phiu EIR va gitrlai

1 lién.
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NHAN CONTAINER RONG KHO, LANH

Khdch hang thue hién cdc budc sau:

Tai Khu tha tuc: Trinh Lénh cap rong, ndp phi, in
phiéu XNB.

Tai cdng vao: Nhan BAT (néu cont khong chidinh sé);
MNhan Bat va hudng dan lam hang (néu cap container
chi dinh);

Tai VP hién truéng Khu rong/ khu lanh (Déi véi
container khéng chi dinh s8): Nhan phiéu huédng
dan lam hang.

Tai Bai hang: Cho xe vao vi tri in trén phiéu hudng
dan lam hang dé lay cont.

Tai Van phéng hién truéng Khu réng/khu lanh:
Kiém tra cont trudc khi ra cdng gate out.

Tai céng ra: Nop BAT, phiéu XNB, nhan phiéu EIR

Tai chét Bao vé: Nop lai phiéu EIR va gilr lai 1 lién.
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2] HANG NHAP TAI XUAT

Pham vi dp dung: Khdch hdng lam thi tuc tdi xudt do yéu cdu cua co
quan chirfc nang hodc khéng du diéu kién giao, nhdn hang.

Khdch hang thuc hién cdec bude sau:

1. Thuc hién kiém héa theo yéu cau ciia HQ KVI: Kiém
hoa tai bai nhap cla cdng hoac kiém hoéa tai khu tap
trung (Cty CPKV).

2.DPong cac loai phi sau:

Ha tang trét dé kiém hoa (néu kiém hoa tai bainhap): Xac
nhan dao chuyén tai TESX.

Chuyén bdi xudt: TBSX xac nhan ddi vai container kiém
hoa tai bai nhap; Dai vai container chuyén bai kiém hoa
tap trung khach hang ndp phi sau khi hoan thanh thi
tuctai Cty KVTC.

Chuyén bdi kiém héa tdp trung: Dang ky va ndp phi tai
Cty KVTC. (Dang ky chuyén kiém hoa trudc, sau khi hoan
thanh thi tuc s& ndp phi).

3. Tai bai nhap, hoac bai kiém héa tap trung (Cty
KVTC): Lam tha tuc kiém hoa vdi co quan HQ. Khach
hang hoan thanh thd tuc tai xuat vai co quan HQ (Md
td khai HQ).

4. Trinh té khai tai Té Dang ky tau xuat dé vao so tau.

Ghi chi: Khdch hang phai dong du cde phi ha bai (hodc chuyén bdi)
kigm héa va phi chuyén bai xudt trudc khi dén T6 ddng ky tau xudt dé
vdo s6 tau.
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HA CONTAINER HANG XUAT THANGVE |2
BAI DONG HANG KIEM HOA

Ap dung déi véi: Khdch hang yéu cdu ha hdng xudt vé bai déng hang
dé kiem hoa.
Khdch hdng thuc hién cdc budc sau:

—  cac théng tin, ghi rd: “Yéu cau ha bai dong hang dé

Cn Tai Khu tha tuc: Trinh Packing list, cung cap day du
1 kiém héa” nép phi, in phiéu XNB.

{ iﬁ Tai cdng vao:Nop phiéu XNB va nhan BAT, phiéu EIR

! Tai bai hang: Cho xe vao vi tri in trén phiéu hudng
dan lam hang dé ha cont.

:: = Tai cdng ra: Nop BAT va déng dau céng ra |én phiéu
EIR.

-
(‘gl Tai chét bao vé: Trinh phiéu EIR va gilrlai 1 lién

Ghi chu: Sau khi ha béi déng hang, Khdch hang lam thi tuc kiém hoa,
ndp phi. Nhdn vién diéu @6 Cty KVTC chuyén bdi xudt khi Khdch hdng
hodn tdt thu tuc HQ.
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~ 2af k1M HOA HANG XUAT TRA VE SAI CANG

Ap dung @di véi: Hang xudt khau tai Cang Tdn Cdng - Cdt Ldi, nhung bi
trd vé tai mét cang khde tai Viét Nam, chuyén vé Cdt Ldi kiém héa vé
théng quan theo yéu cdu cia HQ. Hang lanh ha tai Khu lanh, hang khé
ha tai Khu kiém héa Cty KVTC.

Khdch hang thuc hién cdc budc sau:
-VAO CANG:

1. Khach hang trinh Bién ban ban giao cla HQ ¢é xac nhan cla HQ
Cat Li "Dé nghi Cang Cat L4l cho ha Kiém héa" tai TBSX.

2. TBSX xac nhan "Hang tra vé ha kiém hoa theo yéu cau cia HQ".
3. Tai khu thi tuc: Khach hang nép phi va nhan phiéu EIR vao cang.
-RA CANG:

4. Sau khi hoan tat Kiém hoa va théng quan, Khach hang trinh Bién
ban bangiao cia HQ ¢é xdcnhan cia HQ CatLai "Khach hang dd hoan
tat thi tuc, dé nghi Cang Cat Lai cho khach hang mang container ra
khéi Cang" tai TBSX.

5.TBSX xac nhan "Béng y dé khach hang mang container ra khoi cang
theo yéu cau’. Xac nhan thém cac phat sinh tinh phi (néu ca).

6. Tai khu thi tuc: Khach hang nép phi va nhan phiéu EIR ra cang

Ghi chu: Truéng hop khdch hang vao cang kiém hdéa khéng phdt sinh
phi (khéng ha container xuéng bdi), TBSX xde nhdn dé nghi Giao nhén
cong cho vdo tam, sau khi kiém héa xong khdch hang ra céng.
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TAINER HANG XUAT SANG BAIDONG |5
M HOA, RUT RUOT, SANG CONTAINER

CHUYEN cng

HANG DE KI

(6 2 trudng hap:

- Rut hang ra khéi container vd mang hang ra khéi Cang (dé
container rong tai Cang)

- Rat hang va déng hang vao container mdi.
Khdch hdang thuc hién cdc bude sau:
1.Lam céng van néurd ly do cé dau va chir ky cda Chid doanh nghiép
2. Xin xac nhan déng y cla Hang tau (cha khai thac container).
3. Xin xac nhan déng y cho 12y hang ra khoi Cang cla co guan HQ:
o Cong chire HQGS
« Chihuy déi HQGS
e Lanh dao Chi cuc HQ clia khau Cang Sai gon Khu vue | - Cat Lai

4. Xin xac nhan chua vao s6 tau hodc hiy dang ky s6 tau tai td ding
ky tau xuat.

5.Tai Khu bai hang Cat Lai (Cty KVTC): Xin xac nhan déng y ti€ép nhan
va xac nhan cac chi phi lién quan.

6.Tai khu thi tuc Cty KVTC: Bang phi theo qui dinh.

7. Nhan vién Khu bai hang Cat Lai (Cty KVTC): thuc hién chuyén bai
dong rut khi Khach hang hoan tat thia tuc va déng phi day aua.
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2] BB SUNG SAU CLOSING TIME

Déi véi trudng hop tau xudt tai Cang Tan Cang - Cdt Ldi:

1.Tai TBSX: Trinh yéu cau bé sung sau Closing time bang van ban cé
xac nhan cla Hang tau khai thac.

2.Tai Té Pang ky tau xuat: Trinh yéu cau bé sung sau Closing time
cho ¢6 xac nhan cta TBSX (hoac Truc ban Terminal) dé duogc vao s
tau.

Déi véi trudng hop tau xudt tai Cang Cdi Mép:

1. Tai TBSX: Trinh yéu cau b8 sung sau Closing time bang van ban
c6 xac nhan ctia Hang tau khai thac. Nhan vién TBDV - SNPL xem xét
cac diéu kién, néu dugc, xac nhan "Déng y bé sung sau Closing time"
lén yéu cau.

2.Tai Té Dang ky tau xuat: Trinh yéu cau bé sung sau Closing time
c6 xac nhan cia TBDV- SNPL dé dugc vao sé tau.
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CHUYEN CONTAINER ROT TAU,

NGANGTAU J»

Container dugc xem la "rét tau" khi: chuyén tau ci ma khdch hang dang
ky xudt da roi khoi Cang.

Container dugc xem la "Chuyén ngang tau" khi: Khdch hang muén
chuyén container sang xudt tau maéi trong khi chuyén tau ma khdch
hang da dang ky xudt chua cdp hodc chua réi khoi Cang.

Khdch hang thuc hién cdc buéc sau:
1. Tai TBSX: Lam thi tuc chuyén tau theo mau quy dinh

2.Tai khu thi tuc: Trinh gidy dang ky chuyén tau da cé xac nhan cla
TBSX, déng phi chuyén tau.

3.Tai Té Dang ky tau xudt: trinh gidy dang ky da cé xac nhan déng
phi, cling vdi cac ching tir HQ, phiéu xac nhan dang ky tau xuat ca
dé chuyén tén tau.
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~ 2s] pdl CANG CHUYEN TAI

Khdch hang thuc hién cdc budc sau:

1. Tai TBSX: Lam thi tuc @i Cang chuyén tai theo mau quy dinh
2.Tai khu thi tuc: Trinh gidy dang ky da dugc xac nhan dé déng phi.
3.Tai T6 Dang ky tau xuat: Trinh gidy dang ky da xac nhan déng phi
dé déi cang chuyén tai mai.

Lluuy:

- Déi véi truong hop Cang chuyén tai cing la Cang dich (Direct - Di

thang), khdch hang lam thi tuc thay @i nhu trén va yéu céu ghi ré thay
doi ca hai Cang.

- Déi véi trudng hop Khdch hang c6 nhu cdu thay déi Cang dich, ma
khéng thay @i Cang chuyén tai, Khdch hang lién hé truc tiép Hang tau
@€ chinh stia théngtin trong list xudt tau ctia Hang tau.
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LAY CONTAINER HANG XUAT RAKHOI CANG »

Khdch hang thue hién cdc bude sau:
1.Ldm cong van néurd Iy do cé dauva chir ky cia Chi doanh nghiép.
2. Xin xac nhan déng y cla Hang tau (chd khai thac container).

3.Xin xac nhan chua vao s6 tau hodc hly dang ky s6 tau tai té dang
ky tau xuat.

4, Xin xadc nhan déng y cho ldy hang ra khoi Cang cla co quan HQ:
e Cong chie HQGS
« Chi huy déi HQGS
e Lanh dao Chi cuc HQ clra khau Cang Sai gon Khu vuc | - Cat Lai

5.N6p cong van Tai TBSX dé xac nhan sd luong dao chuyén thuc té .
D&i véi container lanh Khu lanh xdc nhan thém thai gian chay dién.

Déi vdi 56 lugng Idy ra khéi cang < 03 container, TBKHDH xem xét gidi
quyét. Néu s lugng Ién hon, TBKHPH trinh Ban gidm déc TTEBC xem
Xet gidi quyét.

6.Tai bé phan Phat hanh chiang ti: Trinh bé chidng tir, nép phi, nhan
phiéu XNB dé lay container.

7.Bua phuong tién vao lay container ra khéi Cang trudc khi thai han
Phiéu XNB hét gia tri.
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- 0] CAP LAI PHIEU XUAT NHAP BAI LAN 2

Khedch hang thue hién cdc bude sau:

1. Tai TBSX: Trinh cac ching ti lién quan cia container bi mat
phiéu, kém theo gidy t& tuy than) dé khoa cont trén hé théng (néu
c6 nhu cau)

2.Lam cédngvan gli HQ va Cang néu rd Iy do va dé nghi xin cap lai
phigu XNB lan 2 (céng van phai cd ky tén, déng dau cla ldnh dao
doanh nghiép).

3. Tai TBSX: Xin xac nhan container hién van cén trén hé théng claCang

4, Tai HQGS Céng: Xin xac nhan "Déng y cap lai phiéu XNB 1an 2" 1én
cong van.

5.Tai TBSX:Trinh céng van c6 xacnhan cia HQ dé md khoa container
(néu Khach hang cé lam budc 1).

6. Tai Khu thu tuc: Trinh cédng van xin cdp phiéu XNB [&n 2 dé in
phiéu lan 2.

7. Tai HQGS Cang: Xin xac nhan cda HQ trén phiéu XNB 1an 2.
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HA CONTAINER HANG XUAT PHAT SINHKIEMHOA b1

Khdch hang thuc hién cde bude sau:

* Truéng hop nhitng container HBCX nhuhg phdt sinh Kiém héa tai

bdi xudt

1. Tai TBSX: Xacnhan s lugng dao chuyén

2. Tai Khu Thi Tuc: Déng tién ha kiém hod

3.TaiVan phong hién truong:
-Néu Cont chua vao sé tau: Trinh Gidy gidi thiéu, EIR ha bai (hoac
T&r khai HQ ban copy hodc Yéu cdu cla Hang tau), lam phiéu cit
bam seal.
- Néu Cont da vao s6 tau: Trinh Gidy gigi thiéu va Céng van cla
Doanh nghiép cd xac nhan cda lanh dao chi cuc HQ.

4.Tai bai hang: Cing vdi Céng chitc HQ tién hanh kiém hod.

5.Tai Té dang ky tau xudt: Khach hang ndp Phiéu yéu cau cat/bam seal

container.

*Truérng hop nhitng Cont HBCX nhung phdt sinh kiém hod 100%
(chuyén qua bai Kiém hod thi cng)

1.Khach hang lam cdng van xin chuyén qua bai kiém hoa: céng van
bao gém dau cla doanh nghiép, HQGS Bai, Chi cuc trudng HQ (néu
cont da vao s tau), Hang tau (Néu Cont da bam seal hidng tau) ndp
tai Khu hang (Cty KVTC)

2. Tai khu hang: Xac nhan s6 lugng dao chuyén, dang ky chuyén cont
vé bai

3. Tai khu thuong vu kho (quay thu tién ngay khu hang): Béng
cac phi

4. Tai nha kiém hoa thd céng: Cung véi Céng chiic HQ tién hanh
kiém hoa.

5.Tai Té dang ky tauxudt (ngay tai khu hang): Khach hang nop Phiéu
yéu cau cat/ bam seal container.
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2] qQuy TRINH NHAP KHO CFS

Bai ly thuc hién cdc budc sau:
1. Tai Hang tau: Nhan Iénh giao hang cé dong dau rat rudt
2. Tai HQ Manifest: D&i chiéu Manifest

3. Tai Thuong vu kho: Nép 1 bd ching tir gém: céng van xin
dua hang vao kho; Lénh giao hang, Ban lugc khai hang hoa.
Pong tién. Sau d6 gli mail danh sach khach hang vao dia chi:
chungtukvcl@saigonnewport.com.yn

4, Tai HQ kho hang: Nép 1 bd ching tir gdm: Céng van dua hang
vao kho, Lénh giao hang, Manifest cd dau cla HQ d8i chiéu manifest
(gom ban lugc khai hang hoa, bill)

5.Tai Van Phong kho: Nop 1 bd chifrng tir gém lénh giao hanag( déng
dau cia Thuong Vu), céng van xin dua hang vao kho (cd xac nhan
clia HQGS kho), bé Manifest c6 dau cia HQ ddi chiéu manifest (gdm
ban lugc khai hang héa, Bill)

6. Kho |én ké hoach cung dai ly t6 chuc rat hang vao kho.

QUY TRINH KIEM HOA TAlI KHO CFS

Khdch hang thue hién cdc bude sau:

1. Tai van phéng kho: Trinh |énh giao hang cla dai ly, nhan phiéu
kiém hoa (3 lién)

2. Tai hién truéng kho: Nép phiéu kiém héa cho nhan vién kho,
dang ky s& lugng hang kiém, gilr lai 1 lién phiéu kiém hoa dé déng
tién khi di lay hang.
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QUY TRINH LAY HANG TAIKHO CFS |2

Khdch hang thuc hien cac buoc sau:

1. Tai Thuong vu kho:Trinh [énh giao hang cla dai ly, in phiéu xuat
kho (5lién), dong tién luu kho, IMO, kiém hoa (néu cd), ndp lai Thuong
vu 1 lién (mau trang)

2.Tai HQ kho: Trinh Iénh giao hang, t& khai, phiéu xudt kho cho nhan
vién HQGS kho kiém tra déng dau céng chire, ky tén |én phiéu xuat
kho (lién mau xanh dam dau tién).

3. Tai hién trugng kho hang: Nép phiéu xudt kho cé xac nhan cla
HQ cho nhan vién kho, giao nhan hang. Kho giir lai 1 lién phiéu xuat
kho (mau xanh dam)

4, Tai HQGS céng: Nop 1 lién phiéu xuat kho (mau héng), d6i chiéu
t&r khai

5.Tai Chét bao vé cdng ra: Nép 1 lién phiéu xuit kho (mau vang) va
gitr lai 1 lién (mau xanh nhat)

Ghi chi: Trueng hop hang héa chuyén cua khdu thi sau khi xudt hang
xong phdi bdo HQGS kiém tra va niém phong xe.

Truding hop Idy bién ban thi khdch hang trinh phiéu xudt kho cé ky nhdn
ctia nhén vién hién trudng cho vdn phong (Trudng hop néu tinh trang
hang hda khdc vai bién ban bdo ngay cho nhdn vién kho xit Iy tai thai
diém hang héa con tai kho).
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3] QuY TRINH NHAP KHO HANG XUAT CFs

Khdch hang thuc hién cdc buéc sau:

1. Tai hién truéng kho hang: Trinh Booking, t& khai chinh dé nhap
hang vao kho

2.Tai Van phong HQ kho: Trinh booking, 1 td khai chinh va 2 td khai
photo dé thanh ly

3. Tai Thuong vu kho: Trinh bd chirng tr gém: booking ¢6 xac nhan
ctia kho, td khai chinh, nhan phiéu nhap kho (3 lién), dang ky no

4.Tai Van phong kho hang:Nép lai bd chirng: booking, phiéu nhap
kho; gitr lai 1 lién phiéu nhap kho (mau héng) va td khai chinh.
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QUY TRINH DONG CONT XUATCFs s

Dai Ly thuc hién cdc budc sau:

1. Tai Hang tau: Nhan booking, seal

2.Tai T8 ching tir cia Cang: Trinh |énh cap réng dé lay cont, dang
ky thoi gian dong hang

3.Tai Van phong kho hang: Nhan lai toan bd Booking cta dai ly, Ién
list danh sach khach hang déng cont (kém cac booking cua khach
hang vao list)

4. Tai hién truong kho hang: cung nhan vién kho hang giam sat
dong cont, bam seal sau khi déng xong, lap bién ban ky nhan ciing
kho.Kho sé tu di thanh ly.

ON NEWPORT
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[l SAN LUONG VA THI PHAN

Cac cang khac:
15%

SNP: 85%

Thi phan Container XNK qua cdc Thi phdn Container XNK qua cac
Cang khu vuc TP. H8 Chi Minh, Cang khu vuc Cai Mép - Thi Vai,
nam 2013 nam 2013

San luong xép do cointainer XNK (TEU) 4200.000
3.900.000

3.515.000
2 850,000 3066234
2454000 o -
2.017.863
1.849.748

1.470.000
1.086.245 I

2006

Nam 2005 2007 2008 2009 2010 2011 2012 2013 2014
(dy kién)
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